
Parent Template for What to Expect: 
 
Videotape self & facility  
Upload & share completed video on social media platform  

Facebook/facility website/organization website/currently working with the GSC to host a 
platform to have covid information and templates  

 
❏ Introduce Self and if you have any type of name for your plan  

❏ Example: NGLC is Prevent-Identify-Control-Refer 
❏ Explain new or different drop off/pick ups locations 

❏ Staging times of drop off or pick up 
❏ Try to maintain same family member and caregiver at pick up and drop off  

❏ Difference in schedules if applicable  
❏ Will you maintain same hours of business? 

❏ Differences in meal plans if applicable  
❏ Due to your hours of business will you be serving all meals/snacks that 

families are accustomed to prior to pandemic?  
❏ Inform families about bottles and pacifiers-changes with meal settings. No 

more family style  
❏ Thermometer check and specific log to keep data 

❏   Have you made changes to your handbook and applied new policy and 
procedures for temp changs and hours away from center/ 

❏ Inform families of the five questions that will be asked daily  
❏ How their child’s daily life in care will differ 

❏ Water play or water faucets vs. covered cups 
❏ Group sizes-64 square ft. per child-social distancing  
❏ Intentional times of handwashing 
❏ Common areas of use (i.e.. playground) after use sanitation 

❏ Not combining children of different classes (if applicable)  
❏ No backpacks- bring in diapers or bottles/pacifier prior for sanitation 
❏ Spacing or timing of common eating areas 

❏ No family style for the time  
❏ Daily sanitation of indoor classroom 

❏ Example of the materials you will use and the schedule-whom is 
responsible  

❏ How & when to isolate or deny a child care  & report to the health dept. 
❏ What is your policy? Whom is your person you report to at the health 

dept.  
❏ Staff procedure on symptoms to be sent homeq 

❏ Staff log for temps and testing  
❏ Supporting social/emotional needs of children during Covid 

❏ Explain how staff will complete online training for health & safety for Covid 



❏ What are you required to complete? What resources will you be using? Whom 
are you working with to ensure you continue to move with the new research of 
COVID? 

❏ And remind parents- how to contact you or facility for any questions 
 

❏ Optional: You may want to reach out to your families prior to recording to get their 
burning questions and if they are not part of the template-include them in a Q/A session 
at the end of your presentation.  

 
 


